Jorge Martins

jorgecunhamartins@gmail.com | +351 916062959 | linkedin.com/in/jorgefcmartins

Staff Site Reliability Engineer with 8+ years of experience architecting mission-critical cloud platforms and distributed
systems. Expert in infrastructure automation, container orchestration, and observability for enterprise-grade healthcare
and utility environments.

Proven track record of driving large-scale migrations and system optimizations, notably achieving a 30% reduction in
cloud costs through intelligent autoscaling and FinOps strategies. My focus is on delivering secure, scalable architecture
that balances modern innovation with long-term operational stability.

Certifications

e Certified Kubernetes Administrator (CKA) — Linux Foundation
e Certified Kubernetes Application Developer (CKAD) — Linux Foundation
o HashiCorp Certified: Terraform Associate

Technical Skills

Cloud & Platform: AWS, GCP, Kubernetes (EKS/GKE), Docker, Karpenter
Provisioning laC: Terraform, Terragrunt, Pulumi, CloudFormation, Helm, Ansible
CI/CD & Automation: GitHub Actions, Jenkins, Azure DevOps, Python, Bash
Observability: Datadog, Prometheus, Grafana, ELK/ECK, CloudWatch

Security & Networking: VPC Architecture, IAM, PrivateLink, WAF, Cert-Manager

Experience

Staff Site Reliability Engineer, Fabric Health (former GYANT) — Remote, Portugal January 2024 — Present
(Promoted from Senior Platform Engineer to lead architectural strategy and platform maturity)

® Architectural Leadership: Led a large-scope VPC refactor and EKS Auto Mode migration, delivering critical
infrastructure changes across multiple systems with zero service disruption.

e Cost Efficiency: Achieved $50k/year in AWS compute savings by implementing Karpenter for dynamic autoscaling
and optimizing resource utilization.

o Security & Compliance: Hardened platform security via private-only connectivity for databases, AWS WAF
integration, and automated IAM permission management.

o Platform Tooling: Defined the company-wide provisioning architecture, delivering a unified provisioning repository
and standardized Service Catalog that align all infrastructure teams on shared laC standards and streamline
developer workflows.

o Observability Transformation: Standardized global monitoring by migrating the observability stack from
Prometheus/ELK to Datadog, improving incident detection and logging.

e Reliability Engineering: Executed zero-downtime Kubernetes cluster upgrades and resolved long-standing platform
gaps in ACM certificate stability and legacy load balancer usage.

e Infrastructure Modernization: Migrated from legacy Kubernetes Ingress to the Gateway APl approach,
decommissioning Ingress NGINX in favor of the kgateway controller to establish a more scalable and modern traffic
management architecture.

o Technical Mentorship: Maintained platform stability by reviewing complex technical proposals and PRs across the
organization to prevent architectural bottlenecks.
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e Unified Access Architecture: Designed a hub-and-spoke access model with an identity-aware proxy that unifies
engineering access across all of the company's acquired organizations, giving every engineer safe, auditable access
to infrastructure without per-environment access sprawil.

Cloud Engineer (Freelancer), Tribusmed — Remote, Portugal October 2023 — January 2024

e Infrastructure as Code: Architected and automated the provisioning of GCP resources using Pulumi, transitioning
from manual configuration to a fully version-controlled infrastructure.

e Event-Driven Autoscaling: Configured KEDA to scale Kubernetes workloads dynamically based on GCP Pub/Sub
metrics, optimizing resource consumption and message processing latency.

o Workflow Optimization: Designed and implemented streamlined CI/CD pipelines in GitHub Actions to support
ephemeral environments for rapid feature testing.

Senior Platform Engineer, GYANT — Remote, Portugal May 2022 — December 2023

e Cloud Native Infrastructure: Architected and maintained high-availability Kubernetes clusters utilizing custom Helm
charts and secure ingress management via NGINX and Cert-Manager.

o Observability Architecture: Built and scaled a centralized logging and monitoring solution using Elastic Cloud on
Kubernetes (ECK) and the ELK stack for high-volume healthcare data.

o Security & Compliance: Managed complex AWS environments via Terraform and implemented Policy-as-Code to
ensure the platform met strict HITRUST healthcare compliance standards.

e Al Platform Support: Facilitated the deployment of self-hosted Al Vector Databases and large-scale data processing
pipelines to support Al-driven healthcare features.

e CI/CD Automation: Streamlined deployment lifecycles by migrating legacy Travis Cl pipelines to GitHub Actions,
achieving a 50% reduction in build times and improving developer productivity.

Site Reliability Engineer, Talkdesk — Remote, Portugal January 2021 — April 2022

e Infrastructure as Code & GitOps: Orchestrated global AWS infrastructure using Terraform and Terragrunt,
developing reusable modules and implementing Atlantis to enable a collaborative, PR-driven GitOps workflow.

e Middleware & State Management: Automated the lifecycle of critical data services—including Kafka, Redis, RDS
PostgreSQL, Elasticsearch, and MongoDB—using Ansible to ensure high availability and consistent configuration.

o Kubernetes & Containerization: Managed large-scale Kubernetes clusters for containerized application
deployments, maintaining optimized Docker images and integrating complex Git-based CI/CD workflows via Jenkins.

® Security & Service Discovery: Implemented and managed HashiCorp Vault for centralized secret orchestration and
Consul for network configuration automation and service health monitoring across distributed systems.

e Data Platform Operations: Handled complex Elasticsearch index migrations with zero downtime and managed
Databricks workspaces, including granular access control and permission management.

Technical Team Lead & DevOps Architect, Critical Software — Portugal August 2019 — December 2020

e Strategic Project Leadership: Led a cross-functional team in the design and delivery of high-consequence UK Energy
Smart Metering platforms. Managed the full technical roadmap using Agile/Kanban to drive infrastructure
automation and backend feature development.

® Architectural Stewardship: Guided system architecture and technology selection for a high-concurrency data access
solution. Collaborated with Product Owners to translate complex business logic and regulatory requirements into
scalable technical implementations.

o Multi-Cloud & laC: Engineered and administered complex environments across multiple AWS accounts and Azure
VMs, utilizing CloudFormation to architect highly available systems (VPC, RDS, CloudFront, Lambda, APl Gateway,
and Route53).

o Delivery & Reliability Engineering: Automated production deployments and managed Jenkins CI/CD pipelines.

Streamlined SQL database migrations, Git workflows, and dependency management via Nexus Repository for
zero-friction delivery.



o Security & Compliance: Oversaw production data integrity and security measures, ensuring the platform adhered to
strict 1ISO 27001 compliance and UK government utility standards.

o Engineering Governance: Mentored engineers, reviewed complex technical proposals, and coordinated with testing
and client DevOps teams to ensure alignment with product quality standards.

DevOps Engineer, Critical Software — Portugal April 2018 — August 2019

e Infrastructure-as-Code (laC): Engineered automated environment provisioning across multiple AWS accounts using
CloudFormation, integrating S3, CloudFront, Route53, Lambda, APl Gateway, and Cognito to support a
national-scale cloud platform.

e Hybrid CI/CD Orchestration: Developed and managed robust Cl/CD pipelines utilizing Jenkins and Azure,
streamlining code deployments and reducing operational overhead through the automation of Git workflows and
shell scripting.

e Backend & Data Engineering: Built core backend modules in Java (Maven) and maintained NoSQL data models,
ensuring the platform could scale to meet the demands of the UK Smart Metering infrastructure.

o Quality Automation: Designed and implemented comprehensive automated testing suites using Robot Framework
and Python, significantly increasing software reliability and reducing manual regression testing time.

Software Engineer (Internship), Sentilant — Portugal September 2017 — March 2018

o Full-Stack Development: Developed a vehicle telemetry system from the ground up, including a telemetry data
acquisition device and a web server using ASP.NET Core.

o Mobile & Data Engineering: Created an Android application for trip management and designed/managed a MySQL
database architecture to store and track real-time vehicle telemetry data.

Education
Bachelor's Degree in Computer Science | Instituto Superior de Engenharia de Coimbra, Portugal March 2018
ERASMUS+ International Exchange | Universidad Rey Juan Carlos, Madrid, Spain February 2017
Languages

® Portuguese: Native

e English: Full Professional (C1)

e Spanish: Working Proficiency



